6105 Trenton Lane North
Minneapolis, MN 55442

SYStems (763) 536-1407

ENGINEERING uni-engineer.com

*This position requires access to export-controlled technical data subject to U.S. export control laws
(including ITAR). Therefore, candidates must qualify as a U.S. person under ITAR (U.S. citizen or lawful
permanent resident).

Uni-Systems Engineering is a premier provider of custom mechanization for iconic structures and
attractions that create unforgettable experiences. We partner with engineers, architects, and construction
managers to deliver functionally integrated, reliable structures across industries including Aerospace,
Amusement and Entertainment, Stadiums and Ballparks, Telescope Observatories, and Custom Cranes.

Visit www.uni-engineer.com to learn more.

Uni-Systems Engineering is seeking an experienced and collaborative Program Lead to design, build, and
improve company-wide programs that support our strategic direction and operational needs.

This position works across departments and disciplines to turn business objectives into sustainable
programs, processes, training, documentation, and tools. The Program Lead also supports project teams
and specialized functions such as safety, education, maintenance, quality, procedure standardization, and
shop and field operations.

From the start, the Program Lead works to understand how Uni operates and, within that context, identifies,
proposes, and implements new solutions. The current Program Lead is available during the first year to
provide company context, support, and guidance as needed.

e Partner with company leadership to develop, implement, and maintain sustainable programs that
support strategic and operational objectives across multiple departments and disciplines.

e |dentify, propose, and implement new solutions to challenges that have no established answer,
including researching how other organizations have addressed similar needs and designing
programs that others can sustain.

e Evaluate and improve established programs to ensure they remain effective, relevant, and aligned
with company needs.
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e Develop key performance indicators and other measures to assess program effectiveness, and
communicate results, recommendations, priorities, and updates to leadership and other
stakeholders.

e Promote the purpose and value of company programs and support their consistent adoption
throughout the organization.

e Provide subject-matter guidance and consultation to leadership, project teams, committees, and
employees regarding Operations and Maintenance (O&M), safety practices, ISO-related processes,
program standards, and procedure standardization.

e Support specialized committees and functional areas, including Safety, Education, Maintenance,
Quality, and Procedure Standardization.

e Collaborate with project leads, managers, technical staff, and other employees to support project
assignments and successful project deliverables.

e Develop and maintain technical documentation, procedures, training materials, presentations,
graphics, and other communication resources by translating complex technical information into
clear, practical content for a variety of audiences.

e Identify opportunities to improve processes, documentation, communication, consistency,
efficiency, and overall program effectiveness.

e Manage and maintain the company website, including coordinating content updates, ensuring
information remains accurate and current, and working with internal stakeholders or external
providers on website improvements and technical needs.

e Support maintenance activities, program development, training, and ongoing project deliverables
as business needs require.

e Travel to job sites, company facilities, and other work locations as needed to support program
development, maintenance, training, or project activities.

e Bachelor's degree in a related field or an equivalent combination of education and relevant
experience.

e Minimum of five years of experience developing programs, systems, or processes that others
depend on, in a technical, engineering, or operations environment.

e Demonstrated record of developing a new solution to an organizational challenge with no
established answer and implementing it successfully.

o Ability to work extensively with complex technical documentation and technology tools.

e Strong written and verbal communication skills, with the ability to communicate effectively with
leadership, employees, vendors, customers, and other stakeholders.

o Ability to create clear and professional procedures, training materials, presentations, reports,
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graphics, and other technical or business communications.

Proven ability to organize, plan, prioritize, and manage multiple assignments while meeting
deadlines.

Strong judgment, initiative, and creative problem-solving skills.

Ability to work independently while also collaborating effectively across departments and
disciplines.

Demonstrated accuracy, professionalism, and attention to detail.

Ability to travel to job sites and other company locations as needed.

Experience working in an engineering, construction, manufacturing, maintenance, or technical
project environment.

Experience supporting multiple functional areas such as safety, quality, training, maintenance,
operations, or process improvement.

Experience developing performance measures, dashboards, or key performance indicators.
Experience with procedure development, process standardization, knowledge management, or
succession planning.

Proficiency with graphics, presentation, document-management, and technical communication
software.

Ability to learn complex technical systems, processes, and organizational practices and transfer
that knowledge into sustainable programs and documentation.

Competitive salary and growth opportunities.

Comprehensive benefits package including medical, dental, vision, life, and disability insurance.
401(k) plan with above-market company matching.

Generous Paid Time Off (PTO) and Paid Company Holidays.

HSA and FSA options.

A collaborative culture built on integrity, respect, innovation, value, and enterprise.

If you are passionate about solving complex challenges and shaping innovative solutions, we encourage
you to apply for this exciting opportunity at Uni-Systems Engineering!
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